FAQ for Rice Millers for KMS 2024-25

(T Rt ST 2038-3¢ 9 A fena 3 vrereeEe Nfereos &y g 2vare)

1. What is the procedure for engagement in procurement process of Food & Supplies
Department, Government of West Bengal during KMS 2024-25 as a Rice Mill?
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For empaneled Rice Mill in KMS 2023-24 and who are willing to participate in KMS 2024-25

The Rice Mills empaneled in KMS 2023-24 and who are willing to participate in KMS 2024-25,
should apply in the portal immediately after complete delivery of CMR. However, the Rice Mills
may still apply without completing the CMR delivery, but their empanelment would be subject
to delivery of full CMR and fulfilling other terms and conditions.

Rice Mills have also to fulfill the condition of delivery of CMR of last KMS, if any, signing of
agreement in BA-l with DCF&S and BA-Il with at least one CMR agency and submission of valid
and prescribed Bank Guarantee for KMS 2024-25 for empanelment and uploading of valid

documents.

Rice Mills who have not submitted any BG in KMS 2023-24: The Rice Mills who were
empaneled in KMS 2023-24 but have not submitted any BG, will be empaneled with BG
equivalent to 70% of price of paddy in KMS 2024-25 if recommended by DLMC provided they
are otherwise eligible and paddy will be dispatched only equivalent to the BG with no
relaxation.

The Rice Mills empaneled in KMS 2023-24, which have received paddy less than 10% of their
annual milling capacity due to their own problems like management / labour / financial
/infrastructure issues etc., may be recommended for empanelment with BG equivalent to 60%
of price of paddy with no relaxation in KMS 2024-25, provided they are otherwise eligible and
have delivered 100% CMR within due date and have been recommended by the DLMC.

The Rice Mills empaneled in KMS 2023-24, which have submitted less than 50% of BG as was
submitted in KMS 2022-23 and have also received in KMS 2023-24 paddy less than 50% of the
paddy delivered in last KMS 2022-23, may be empaneled with BG, equivalent to 50% of price of
paddy in KMS 2024-25, provided they are otherwise eligible and have delivered 100% CMR
within due date and have been recommended by the DLMC.
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. Will not the non-empaneled Rice Miller be engaged in Procurement process during KMS
2024-25?

Q. S ST W IS 7 A ¢ i@ dAv ;I AR?

Certainly new Rice Mill can be empaneled for engagement. All new Rice Mills (not empaneled in
last KMS) have to submit their online application in portal, with very basic information namely
name of the Rice Mill, type (parboiled/ raw), Name of Rice Miller(s), address of the Rice Mill
(Block/ Municipality, P.S./ Sub-division), mobile no. (to be OTP validated), email ID (to be OTP
validated) by clicking URL https://epaddy.wb.gov.in/Ricemilltransaction/frmregistration.aspx

This will be treated as the registration request by a new Rice Mill.

The application and processing of the application by a new Rice Mill will be guided by order no.
3883-FS dated 19.09.2023 and subsequent amendments, if any.

After submission of such registration request, prayer of the Rice Mill of empanelment will be
enquired by DCFS. Same request with the enquiry report of DCFS and findings of DLMC as per
the requirement of the district will be considered by Department for further action.
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Under no circumstances, recommendation by the DLMC or the Director, DDP&S or intimation
to sign agreement and submit BG shall constitute right of the applicant Rice Mill to get
empaneled with Department for milling of procured paddy.
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. Whether a lease Rice Miller can be empanelled?
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Rice Mills operated under lease or similar arrangement shall not be eligible for empanelment.
Simultaneously, Husking Mills, Rice Mills running on generator set or diesel engine, chatal Mills
shall not be eligible for registration/ application for empanelment.

No Rice Mill or Miller — defaulter in terms of delivery of CMR relating to any CPC or CMR Agency
in any KMS, shall be considered for empanelment. It is equally applicable for existing/ earlier
empanelled Rice Mill.

Rice Mills not having functional dynamic blending machine (BIS registration) are not eligible to
apply / show interest for empanelment.
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. Whether a RAW Rice Miller can be empanelled?
8. Te7 pieee f& Fie A0 AT ?

A Rice Mill capable of producing raw rice only and intending to be empanelled as a raw Rice
Mill, will be empanelled only after assessing the requirement of raw rice of PDS in the District.
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How is the Department of Food & Supplies, Government of West Bengal verifying details of
the already empanelled Rice Mills?

¢. AW 8 FRIAR NFOT, AT TP & Ot TRYS I AT lerae wfera o 612 IR ?

If a Rice Mill is already empanelled and have worked with the Government in KMS 2020-21 and
in later KMSs, the owner of the said Rice Mill has to simply login into the procurement portal
https://epaddy.wb.gov.in through existing user id and password, through the link, “Rice Mill
Registration”. They have to update some basic details like audited Balance Sheet of earlier year,
Pollution certificate, boiler certificate, Trade licence, electricity meter consumption, milling
capacity, FSSAI license, Bank details, declaration regarding NOT having any Court Cases or NOT
having declared as Non-Performing Assets or NPA etc. by any Bank/ Financial Institutions etc.,
alongwith personal details (email/ mobile number) of the owners/ partners, correctly. Validity
of the documents which has been expired or capacity of which has been changed even for the
Rice Mills which were registered in this KMS, shall be done immediately or at the time of
applying for next KMS. The portal will also capture the date of expiry of the documents at the
time of uploading. The documents which have already expired cannot be uploaded. Documents
shall be updated whenever, they expire and renewed.

All the New Rice Mills, those who have not participated in earlier KMSs or have no user id or
password, will have to enter the very basic details of their Rice Mills like Mill location, mill
name, address, miller name, mobile number, email address etc. through the same portal link,
“Rice Mill Registration”. Since, they do not have any user id and password, they would be
required to be registered for the first time for a spot enquiry on proof of their establishment.
Once established, on the basis of the district wise requirement on enlistment of further Rice
Mills in the interest of procurement of paddy as well as requirement of raw/ parboiled rice in
PDS, they will be allowed by the Dept. HQ followed by the DCF&Ss concerned for getting user id
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and password. Once the new Rice Mills received the user id and password, they will be able to
apply with basic data as mentioned above, in the first para and some other information on the
establishment and functioning of the Rice Mill. After filling up of basic information, copy of all
relevant documents shall be also uploaded in the system. This will act as the data repository of
the Mills working with the Government of West Bengal. Filling of this online format is required
for one time. All data will be freezed after empanelment by the Government. In case of
updation of any documents, the prayer shall be submitted through the DCF&S to the Director,
DDP&S only and the same may be updated through the same module when approved for doing
so.
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Is there any special criteria for empanelment of rice mills?

Y, 515 T AT e (@1 [Reas iz e 2

No defaulter Rice Mill shall be considered for empanelment. One Rice Mill shall be considered
as defaulter if the Mill fails to deliver Resultant Custom Milled Rice (RCMR), out of given paddy,
within a particular KMS or misappropriated paddy delivered by any CMR Agency or a police
case / Court case/ arbitration case is pending against the Miller on account of embezzlement
relating to custom milling pertaining to any KMS. A Husking Mill, a Rice Mill running on a
generator set or diesel engine or a Chatal Mill shall not be considered for empanelment. A Rice
Mill capable of producing raw rice only, may be empanelled after getting confirmation from the
Food & Supplies Department, only when there is necessary requirement of raw rice.
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What is Bank Guarantee?

q, JiF PRI A i TN < 2

Bank guarantee is a security deposit that any empanelled Rice Mill has to furnish in the form of
a guarantee issued by any Scheduled Commercial Bank excluding Foreign Banks before starting
works with the Government in this KMS.
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8. How much Bank Guarantee needs to be submitted?
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Category Details of Categories BG requirement | Relaxation on
equivalent to % of | paddy holding
cost of paddy at | limit, if allowed
MSP

Rice Mills empanelled in KMS 2023-24 Eligible for
who have delivered all RCMR of KMS Special
A 2023-24 and submitted BG and signed 35% Relaxation
agreement BA — | and BA-II available till
(on or before 05.10.2024) and uploaded 31.03.2025
by DCFS in the portal within 06.10.2024
Rice Mills empanelled in KMS 2023-24 Eligible for
who have delivered all RCMR of KMS Relaxation
2023-24 available till
B And NEW RICE MILL 40% 31.03.2025
And who have submitted BG and signed
both agreements (on or before
20.10.2024) and DCFS and uploaded in
the portal within 21.10.2024
Empanelled Rice Mills, which in KMS Eligible for
2023-24 had submitted total Bank Relaxation
Guarantee less than 50% of BG available till
submitted in KMS 2022-23, and have 31.03.2025
also received paddy in KMS 2023-24
C less than 50% of the paddy delivered in 50%
last KMS 2022-23, Delivered all CMR
and also submitted BG and signed both
agreements (on or before 05.10.2024)
and DCFS and uploaded in the portal
within 06.10.2024
Mills of questionable performances in Not eligible for
KMS 2023-24 or earlier KMS, delivered any Relaxation
comp'lete CMR and also submitted BG 50% to 100% as
b and signed both agreements (on or decided by DLMC
before 05.10.2024) and DCFS and
. L or DDPS
uploaded in the portal within
06.10.2024
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Rice Mills who have not submitted any
BG in KMS 2023-24 and have

Not eligible for
any Relaxation

submitted BG and signed both

E agreements (on or before 05.10.2024) 70%
and DCFS and uploaded in the portal
within 06.10.2024
The Rice Mills empanelled in KMS 2023- Not eligible for
24, which have received paddy less any Relaxation

than 10% of their annual milling
capacity due to their own problems,
F delivered complete CMR and have 60%
submitted BG and signed both
agreements (on or before 05.10.2024)
and DCFS and uploaded in the portal
within 06.10.2024

Rice Mill of any category which submits Minimum 70% or Not eligible for

G BG and signs both agreements after more as fixed by any Relaxation
05.10.2024 DLMC, as per ‘D’
above

The submitted Bank Guarantee if found not verified by issuing Bank within 15 days of
submission Paddy delivery will be stopped and tagging of Rice Mill will be cancelled
immediately.

JieF BB T FA9 d¢ T T iz ;W T BRI A I @ HEFAE Qi (ST IF
T qR 4N (FE GF Y FI e 2|

Does the amount of Bank Guarantee and quantity of received paddy have any correlation?

S. T PR 2T @R 4T QXA TG (@I 70 A 67

Yes; additional paddy shall be given only to the extent Bank Guarantee / additional Bank
Guarantee permits to hold paddy / undelivered CMR equivalent to the Bank Guarantee at any
given period of time.

ojf, wfsfae 4 qFq Hie 2GRAIFGH TN =iifes 212 (ed 7R |

Who are the parties in signing the agreement after empanelment? What is the format of
agreement?

Yo, TAGETANT AR S TIF@ IR AFE ? a3 =@ 2
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For the purpose of tagging with any CPC or any CMR Agencies, signing Bipartite agreement |
and Bipartite agreement Il are mandatory. The prescribed format may be downloaded from
the procurement portal (https://epaddy.wb.gov.in ).

(I (TR LI @ (F® L] (I 7,95 =014 A7LZH AR I& 2917 &) i @2 ) it pfe s
0O 7@ | pied [T Iae <1 @ 1w (o157 (ATF TIeAEe F41 @0 A (https://epaddy.wb

.gov.in ) |

What are the responsibilities of a rice miller?

BT w2

The responsibilities of a Rice Miller are the following: 1. Attending Paddy Purchase Camps with
packaging material (gunny bag) according to the schedule and orders 2. Receiving paddy and
maintenance of paddy stock in own godown 3. Receiving Gunny Bags as instructed by DCFS for
delivery of CMR 4. Custom Milling of paddy 5. Submission of offer for delivery of RCMR in time
6. Delivery of RCMR within validity date 7. Generation and submission of Bill within one
month after receiving WQSC.

v IR wigefs faffes o Idq S @re #Itas 3. ST @32 AN Siferd! SRt
g @ PR« M2tz T 567 I/ TAFS AT R, 4 a4 A @3 e ewmEE
Ngw B A 0, H6F IV 420 FA1 8, HIeTE IO [Wfere F41 ¢, AfGaems Site ol S99 &
MR WO &V e v, dfEaeare v 74 OIfFed Mo Sl Fh 9. WQSC ANSAF «F g
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What are the issues to be kept in mind before attending the paddy purchase camps?

.4 & MR T =i o o R vee Ao =@ 2

It is an obligation on the part of an empaneled Rice Mill, to attend the paddy purchase camps
organized by the DCF&S first. Attending other paddy purchase camps organized by other CMR
Agencies will be an additional duty and it shall be attended only after getting permission of
the concerned DCF&S. Before attending camps, following preparatory measures shall be
taken:
a)  Camp location and shortest possible route through which the trucks may pass, shall
be identified,
b)  Purchase Officer shall be consulted in advance to get the idea of the total quantum of
paddy that is going to be purchased or planned to be purchased,
c)  Trucks with sufficient labours shall be arranged,
d)  Gunny bags in sufficient quantities shall be taken with the truck,
e) QCequipment like a good and functioning moisture meter may be taken with the
truck to avoid any confusion.

Page 9 of 19


https://epaddy.wb.gov.in/
https://epaddy.wb.gov.in/
https://epaddy.wb.gov.in/

13.

FAQ for Rice Millers for KMS 2024-25

Camps shall be attended as early as possible in the morning hours so that the paddy
purchased within 3 PM may be lifted within that day itself.

G35 ARIGE b1 e 219 T QAT (STl vy s a1t 1eaifos «ie @ f¥ifea $oifgs et vre
R AIAS FO | ey 7, 90 @ AL 7= AT qiey € @ e Soif3fe w9 e v
I AfSIE T €2 U2 419 & FHIfTE @romie aFsa AefaB et avg e et e
A 1 4 G R Qe e faferire agrefe e s 2s
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GIRIAEIGH
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What additional issues shall be kept in mind while receiving paddy from the paddy
procurement camps?

39, 41 T fAfTT (ATF 419 924 FAF T Wik [ o afefie Ramaimaee == 2

Rice Millers should check the quality and quantity of paddy while receiving it from the CPC/
Primary Agricultural Co-Operative Societies/ Primary Agricultural Marketing Societies/ Large
Area Multipurpose Societies/ Self Help Groups/ Farmer Producers Organisation/ Farmer
Producer Companies. CMR agencies will not be liable in any manner whatsoever for any
deviation/ discrepancy in quality and quantity of paddy once it is received and acknowledged
by you from the CPC/ Cooperative Societies/ Self Help Groups/ Farmers Producers
Organization. Rice Mills must keep gunny bags containing paddy and rice relating to CMR
operation separately and in a countable manner. Rice Mill shall be liable to maintain stock
account of un-milled paddy and CMR on day-to-day basis with due intimation thereto to the
Purchase Officer of the CPC/ CMR agencies and Mill shall also be responsible in maintaining
proper books and records to facilitate physical verification by DCF&S/ CMR agencies or any
authorized officer of the Government of West Bengal / Government of India, as and when
required/ asked for.
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How will the paddy and CMR be stored by the rice millers?

58, Bie1 e fH0T 419 @R B, G =114 Bl stgqm 4w 2

CMR is to be procured in new gunny bags made of jute each with 50 Kg capacity only having
prescribed specification in respect of size and weight.

FIHN TS B GFN@ ¢o (F& FEtas G2 7K i #Ifewis) @92 Getea Mg Hl57 TBI00L 2R
FAIRS

Who will supply the gunny bags?
3¢, B6F I (F YW IR ?

The WBECSC Ltd. will arrange to purchase all gunny bags for procurement of rice and
accordingly Rice Millers will deliver the rice using the jute bags as supplied by the WBECSC Ltd.
The Rice Mill wise break-up of gunny bags will be prepared by the DCF&S, based on paddy
received by you. Rice Mills have to pick up the Gunny bags from the designated godowns of
DCF&S with proper receipts. The account and stock of gunny bags shall be maintained by you
properly and the same shall be explained to the DCF&S/ officers authorized by the DCF&S/
any officials of the F&S Department.

WBECSC Ltd. BIF @R FRf{® 78 bCbd I AR FAE R (12 FRI et Fofefei @ 5w
IF A i o7 FACI | BT Al boH I8 [KOIe, @2 IR LICAF AT Sy,
FefEB (ool AWy RN FREE 1 9B bebd Il (wel Qv e Wi eniwes e
weAIEs ffne AT M (@ FTe 2@ ) 50F I8 @S WSl qie AR 5 T A6
O ALCS T G AGH AT (@ AW e/ o (e wE eeiie
iffFIF/ AW Q3R IR TFoEd AR AiEFIHPE @Ritee Td |

What extraction ratios are to be followed while milling CMR from paddy?

SY, 4Ie] (AT 1. QS DI AT I (P SAS (NG 500 RS ?
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It shall be the absolute and ardent responsibility of you, being an empaneled Rice Miller to
carry out production of rice strictly in conformity with the quality specifications prescribed in
the SOP issued by the Department from time to time & produce rice as per prescribed
extraction ratio of Parboiled Common Rice 68% and that of Raw Rice 67%.

GG RGN BT o1 2J1F M SATE eifie @3 Ao gl nkg 2z nwes [kl
TN TR G741 LR afem2 “afe Sl @3z afoe i wsire @, o bt ¢Fea
Y% IR T [ W BIER (@ Y% (T BT |

What happens if laid down extraction ratio is not maintained while milling?

54, I SItTA Sy e = il QO (= 2

In the event of any deviation from the standard extraction ratio and in the event of non-
fulfillment of the other quality specifications laid-down under the GOI specifications for KMS
2023-2024 read with Department’s Notification, the Miller shall be bound to compensate for
the loss of RCMR, for which Food and Supplies Department, Government of West Bengal shall
not be responsible and liable in any manner whatsoever.

GAACST (AF (AN [Pfe =T g3 oo FqFIE A [038-3¢ AF AW G
e @ae BTz M ¥R AR THOER (I T TS WO oy @dos e
S RCE WLEE B IS [Qpre 26 B ANHifod Fhevme e =, IR T My @38
FIRAR wFed, 2IPoNE TR (FICSIEE WiRa AP 1 |

What is the timeline of milling process, including delivery to designated go-downs?
Sbr, BIET &7 (ATF ©F IR IS QWINTCR BieT AT STzt 6 2

Arrangement for custom milling of the paddy and delivery of rice (CMR) is a continuous
process. However, milling of paddy against a challan issued in a particular day and delivery of
CMR completely, has to be done within 35 (thirty five) days at the designated godown of Food
& Supplies Department of State Government and / or FCI. Necessary steps have to be taken
for obtaining Delivery Order in the form of Rice Receipt Order (RRO) for effecting delivery of
CMR within the above scheduled period and in the event of failure of completing delivery in-
spite of having issued RRO, Food and Supplies Department, Government of West Bengal will
be at liberty to take penal action against the concerned Rice Mill, which may include issue of
notice to stop further delivery of paddy and recovery of already delivered paddy.

QI FoN fNfere @32 5 Tl v 4 @B wRRiRe afew ) sy, gfs [We fag @9 aze
A7 o¢ MeTa Ty TS ditw 0N e @a gl FAce 7@ @R Afifee et b ey
TREFIET AW G2 TR TPOEd G OIor AW [9Ne @R (TR WS FA0o
@1 G AN AN BIF @7 A FHo B [oqe Qea el IR T ATASAT AWCHA
e 2@ @32 AN B N Ure  SAIFE AW @R TRRAR wEed, AN Aq ALfHB oI
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19.

20.

21.

FAQ for Rice Millers for KMS 2024-25

SR e AfeEe g Fre 2190, Ao Tgd 49 a2d T4 0 4 dR Wy e 9=
Fead T WS Trs A |

What happens if all of the CMR delivered does not conform to the laid down specifications?

3, I an e MM TR oE e 3 2

The stock of rice which is not in conformity with the admissible specification shall be liable to
be rejected. Rejection, if any, would be on account of the Rice Miller. Bills will be paid on the
basis of actual quantity of rice received at the godown of specified quality.

G BeT QIR WS ANy A M (IR B AT T A | BT Sprafiafrs e 7oyt
07! b5 T T WS 70 | AR WA A #Af0el biee TARR {1 WO 23

What happens if a rice mill fails to deliver the total RCMR/ delays delivery beyond allowed
time-limit?

20. I ¢3S e T 1, @ == 51 <[gat e 7t «iits w=a e Tsiiwe S| (R e e 2

An empaneled Rice Miller shall be bound to deliver the entire RCMR produced against paddy
received on A/c of Food and Supplies Department, Government of West Bengal. In the event
of failure to deliver the CMR or any part thereof and/or delayed delivery to State
Government/ FClI Godown, as and when asked to deliver so, the Rice Mill shall be fully
responsible and liable whatsoever may be the reason and the Food & Supplies Department
shall be free to recover the entire costs and consequential loss associated therewith from the
Bank Guarantee submitted by the Rice Mill. The Food and Supplies Department, Government
of West Bengal also reserve the right to take appropriate legal steps against you for violation
of agreement signed by the Rice Miller.

RS HEFe, AW 8 WIAER WEEA (AF A6 I (AT ToAie 5F (9o WSAE &)
R AR | G2 VIR T 20 @R TS A6 ATPIEHE AW 3R IR NFSRS
SR SRS AW T W Al (RS AR i1 1 7o) F0ol ARAE AR @G3R O
FEHES AW GR AR 7o T i 4w G99 ARG (@ (@ AT MR 0
AR | PIGeTeds FF &) Bl el Weehe [t AW G2 TR nFes, AN Al
RRIBRAC BT SISk BB ASR (l

Is there any relaxation on delivery of CMR in case of any natural calamities and/or
accidents/ mishaps?

. AFfes Ry wet e wu .uwem Rewts e 2= eF R @R 2

The Food and Supplies Department, Government of West Bengal shall not be responsible for
any shortage of paddy stocks delivered to you or its resultant rice due to happening of any
natural calamities, fire accident, theft and burglary or otherwise. It is the first and foremost
duty of the Rice Miller to deliver the rice as soon as possible.
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22.

23.

FAQ for Rice Millers for KMS 2024-25

YWy QIR AR T, PR TP (PITeid Apfes oz, wifef oy, pfv =i wisifon
G DIFl SCEE FICR A LIGa @24l eifeifae bitera qibfeod oy Wkl A 11 3 ol To
TITrIft 7EY ©© SUrellt feded T4 55 e 24 @32 AifNF Fe47 |

What is the procedure to submit offer of delivering RCMR?

2. IR av R R asiq Aoy afern & 2

Submission of offer in delivering RCMR shall mandatorily be done by online. If the paddy
received is from a CPC, the Inspector in charge of milling shall be informed regarding
completion of milling of a part or full qguantum of paddy first. On physical verification of paddy
as well as the stock of rice, the Inspector will allow and process the offer. The offer may now
be forwarded to the DCF&S through the login id of the Rice Miller. In case of paddy received
from a Cooperative Society/ SHG/ FPO/ FPC, on behalf of a CMR Agency, it shall be routed
through the CMR agency itself. In this second scenario, after physical and online verification of
paddy and rice stock, the offer shall be submitted to the Agency itself. The concerned Agency
shall submit the offer to the DCF&S for receipt of RCMR from the Rice Mill.

FPON e BIe ot a¥R GFNE IR WYL (e A 1 W biel e 74l &=l
A A (U (F T (A (AT AT O TeEE ARIe Ao ATd 9Ff6 el =3
ooyl e e v 23 497 e 71 gm It 3R BIGER g e o cfme
SNfe (e @3 fcera feferde Frrcas WL Selgee e[ (ARIF “afe o Fa03 | Te
I BIET FETF (AT (AT SIF97 AR (orent Avy e iR AR A 1 ANy Afs/
FfSq (1Bl P ToAMST FAeordw A @O @feT (A A AR O @ AN A
HATF (e ZECE (12 ALHIF A BleT T SR AV AINCS (A | A3 (FCq, TP I TR
AT #F 8B .97 A2 el @1 ALEB .97 JeFr o723 29 B (o
AV TG IR AR At efgwers oo ez 41 23 |

How will the packaging of Custom Milled Rice be done?

9, FBY = Bt ~fiteien ¢ o T ?

After collecting new SBT gunny bags (or plastic bags, if supply of gunny bag is insufficient)
from designated storage point of Food Supplies Department conforming to specifications as
laid down in procurement guidelines for delivery of CMR, the Rice Mill shall prepare the
packaging with proper stitching (double) and stencil marking (Name of Rice Mill, net weight,
variety of rice etc.) and obtain the delivery program from the Godown In-charge.

7 G2 IR MFed Ao @WRee (tF [4iRe AT 5067 I81 (AT AT I8, 56
TV ALGE (E) HeAT FAF A TIRE T2 2 GHe WFS (B FCEK N, &% S, SIS
PTS) WL BIe IV FACO I G SN FC WiRiey A AfEifess (2w oaera -
9 SN S |
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24.

25.

26.

27.

FAQ for Rice Millers for KMS 2024-25

How to properly store and preserve CMR before delivery?

8, T TR 0 6 SIS O Fgn (R LT FH0O UL ?

Before delivery, proper storage for preservation of rice as a food item needs to be ensured.
For the purpose of storing rice in rice storage godown, proper dunnage like bamboo mat and /
or polythene sheet must be spread over the floor of the godown and proper and suitable
measures to control rodent and insecticides for safe storage of rice in the godown till delivery
of CMR to state/FCl godowns shall be ensured.

freata e, AW @ DN e dF© ©itd FTw e AR ©f DS FACS A1 Bl
FRFFHOR QUINICAR (NCATS (0 BIGT Wl “iferfee #ATel Ao 207 @R BT Sy FIFIER AWy
R FIRAIZ SR G OO Ay e ewseed = (e w=fy T, (A-eT (@i
FACS T G2 LTI AVCH 0o 207 |

Who will be held responsible in case of loss/ damage of rice prior to delivery?

¢, Remem i v =S e o vy 2

Any loss/ damage sustained during storage of the rice prior to delivery to State/ FCI godowns
will be the responsibility of the Rice Miller and the Food and Supplies Department,
Government of West Bengal shall not be liable or responsible in any manner whatsoever for
deterioration of quality of the rice before delivery.

Y G2 FAIAR NHFOEd S OIOR AWy WA SWINEeE ol (R S_H BIeTa (FIae
Fod TN AIAG@ B T W1 WRda AFEE G2 AW G2 AR ned, 2M6I JaF9
(PIATSIES B [eqead aIte! It AN A2l 29 &) Wil B 1

Who will be responsible for payment of transportation charges of RCMR?

U, EFLaTET o0 & TSI 2% 496! @ @R?

The transportation of CMR on account of Food and Supplies Department, Government of
West Bengal shall be the responsibility of the Miller and the transportation charges will be
reimbursed as per Government guidelines.

W IR AFRAIR WFed, AFDNI AP e Afeaifare vie sz mikg 75 ©itg sre
FCEF MIRG GIR TR = @il Afaazel 476 ey F40 =3

What is Weight, Quality & Stock Certificate (WQSC)?
9, G, W @3 ew At 62

Weight, Quality and Stock Certificate is a form of acknowledgement issued by the District
Controller (F&S) against receipt of RCMR in designated godowns against online offer and
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28.

29.

30.

31.

FAQ for Rice Millers for KMS 2024-25

R.R.O. This certificate contains details of the RCMR received which contains its weight, quality
of the RCMR and the quantity received.

GG, WA G TGN ST 26 @F AP FPprosa q fdife enmaE w1 9999, o
fTeqe F9 27 (T AW NS 7| S 9 W1 93 HeANE Q29 I B GG, W Ge
7ol 1 Al Fpfo afie 771

How will a Rice Mill receive WQSC?

Q. GG, T IR TGN A0 [ Ot G671 et AT 2

It will be able to be downloaded and printed only when the same is verified online by the
DCF&S.

@@ A TN @fbce aweizy qniR 99 2Ee  ft TISaETe Wk 2% 49 [

What is to be done with the received WQSC?
3, GG, M @3 W AOIFCE0 Aheis 21 T Fao 2w ?

Immediately after obtaining the digitally signed WQSC, it is the duty of the Rice Miller to
process the same through online module and submit the required Bill against the RCMR
delivered to the DCF&S/ concerned Agencies.

fefete wrsa a1 ATGRFEE @z FA9 519 GI6E Teizd AT smfedad A @2 BF
frod wfTe AT atm N T AT N F8

Is there any last date for submission of bills?

vo, e &l Fa17 (I o1 M =itz 2

Yes, the required bill against the RCMR delivered to the DCF&S/ concerned agencies has to be
submitted within 30 days of complete delivery and receipt of C-WQSC against a R.R.O.

Zjf, B foare #[ @32 o, W G2 TgW AlMRFs AT wo M MR & (e
BIER AefER e o Face 2@

What expenditures, incurred by the Rice Mills in procurement operation, would the millers
be entitled to?

). 417 T FACS (AR Q6 (FIT (I 2510 b T altof 2

Rice Miller will be entitled to have payment of all incidentals like Mandi Labour Charges,
Milling charge, Transportation of Paddy for zero KM onwards, Driage etc. as per the Cost
Sheet issued by the GOl and subsequent orders of the Govt. of West Bengal in this regard.
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33.

FAQ for Rice Millers for KMS 2024-25

IR ST B ) | B G S S B R G T A | RIS B R SR R B A E RO (R
QAR QAN SR e deele Tftte wfited 47, e @7 =5, 99 SifiRzed w@n
ISR 74 A ARG A |

How will incidentals be reimbursed?

0}, ¥HefE i o “fareig =21 2

The payment will be reimbursed after online submission of bills as per format/ formats
circulated earlier by the Director Finance or as applicable from time to time along with the
supporting documents mentioned and available in online module. It will be mandatory for the
Rice Mills to submit their bills immediately within 30 days from the date of issuance of the
WQSC.

TIZRET T (A1 B QI A TR0 FRA (K@, A FoGe@ AR T FACE @3
AR I A AR | STH-TF-Ngn AMBRFF0 Meez I wo Weaa Wy & &= a1 o1
PR ATF ALOTEE |

Is there any penal action against delayed delivery of RCMR?

0O, ANFANR A .. av =, o o [ @i iy I3 wit?

Yes, there are penal actions which would be taken against the failure to deliver RCMR on time.
Rice Mills are bound to deliver the entire quantum of RCMR that can be produced against
paddy received from the Purchase Centres and in the event of failure of completing delivery
in-spite of having issued RRO within 15 days, Food and Supplies Department may impose a
penalty @ Rs. 10 per MT of rice per day as applicable from 16th day of issuance of concerned
R.R.O.till delivery of the CMR. In the event of failure to deliver the rice to FCl/State Govt.
Godown, the Rice Mills shall have to pay the acquisition cost of paddy (MSP + Incentive, if any,
Market Fee + Transportation Charge) alongwith interest @ 12% per annum as applicable from
the date of receipt of paddy. In case any dispute arises, the matter shall be referred to the
Arbitrator.

g @ T/ (AP A QT oA efeiiare e o Fare el Ferefe q4, SR weEe
5 T Wiesd feta *MeEe I8 (e A1 e 1w e we o e e
2R ¢ TR #itae IM (1R Bl & FACO Al AT O S OF ey (TS B 75 i (et
@ do G dfe @GF B (=i oo ¢ 2@ I 91w 9 eriEe v Aen/Aw
oI I Sl A0S A A OIRC AI AR A0 (THO AYTF Y + WK T +
sz <9b) MY ©fF @i AT d3% 0 A M AT TN FACS A | (F QA7
CFCa IR TGO AN AT 21 |
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34.

35.

36.

37.

FAQ for Rice Millers for KMS 2024-25

Will the Bank Guarantee, submitted prior to procurement operations, be returned?

08, YT T &F T AT T 41 e AfSepfs o (g winsx T 2

The Bank Guarantee that has been pledged to the Government shall be released after 31
December or three (3) months after complete delivery of the RCMR, receivable from you
whichever is earlier.

TP IR efowpfe mredt E WAFGH ostd fermed «ta 9 wRiaveE. a7
ceferelfa fomt »i7 (7foe W @ oifalG et wiest) (2w e 21

What are the powers of the concerned officials regarding inspection of Rice Mills?

¢, B F9 2fTtTa oFta <R wifeifaema i ¢ weang 2

The agency as well as the officials of the State Government shall have full right to access to
your mill anytime where the Govt./ Agency’s paddy has been stored for lifting the same either
for auction or for shifting to other Mills. The action of lifting the un-milled paddy shall not be
construed in any manner to be trespass on the premises of the mill.

PLaverg, el 932 ey T AR I od SEFE AR @ o @ @
N, ON BE I @A FIFE/ A @ I 4 TgW A1 AR, GTAE G0 (13 54
AR &) 9@ 99 BIEREE JSIFACE G AW FAce ARE@T | €3 IRFAA (@
OI(AE DIeTRe] DR [l Seaiore A= 2o oiel Sl A

Is there any need to get the food grains insured?

0L, AW *7 [ FAENT A g F 2

It shall be responsibility of the empaneled miller for safe and scientific storage of paddy and
rice. You shall get the stock insured through any nationalized insurance company against fire
and allied perils of the stock. The Rice Mill shall be responsible for shortage or damage of
paddy, rice or gunny bags due to theft, burglary or other reasons not covered under Standard
Fire Policy. The insurance premium shall have to be borne by the Rice Mill.

RS BIF T 2 M ARSI (FRINE AROCS G G2 Bl Ngw A B FCE
vy | @ FERS [ afepas W afy g3 AEhe FRred [N FEE ANTE A |
ICTa S QA FTHGT T WL I, B, 5069 I8 395 §fF, TFifs w2t owy e q
A wiafTe qfere @3, O 6 s 327 Fhce 2 | [ = fress 327 F10e
EIGH

What are the legal provisions on which action can be initiated against a rice miller?

09, GFGH B T4 Wifeew [(weca [ O Wi 997 @3t @we g 2

In event of any breach of terms & conditions of the agreement and or any violation of the
provisions as contained in the WBCMR Control Order-2015, penal action as per provision of
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38.

FAQ for Rice Millers for KMS 2024-25

Bharatiya Nyaya Sanhita (BNS) (earlier Indian Penal Code) and the E. C. Act, 1955 shall be
attracted.

e QTN #ede e 9l SAFaae FoN fee 9135 i, 03¢ dF (FIF SeeIwRiE

SRR TR el (RAAQd) (FFed OISR (R () G TAOITII 27 AR dCE
SRR *EYETE I (S 7|

Is there any provision to get empaneled for the next KMS as well?

o, *RS AT Rstel Tt ARgfEFaw i e e ¥ 2

An empaneled Rice Mill of KMS 23-24 can apply for empanelment in KMS 2024-25. But
tagging of Rice Mill with a Purchase Center in KMS 2024-25 will be done only after 100%
delivery of RCMR of earlier KMS, submission of Bank Guarantee, Signing of Bi-Partite
Agreements and uploading of valid documents.

e ol TN 2020-38 GF GG IfefFIiges bie o e [oldq J@es 2038-3¢ @
SifereTefes ey Slitave Face 2iitd | 68 Aifaw o sae 2024-25-9 G @ (@F@ma M
Be eeTa Biifale wysi@ wiieers Qs [Golds SqetE 100% ekrelfs, s it e (e, fa-
TR §fE TG Q2 (34 9 AT FAK @2 I A
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